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Austin Basketball Officials Association 

Transferring Officials: Registration and Payment Instructions 

 

Note: These instructions are for individuals/officials who are registering for the first time in RefTown 

(www.reftown.com) and have officiated middle school or high school basketball in another chapter or state.  RefTown is 

the program that Austin Basketball Officials (ABOA) use to schedule and communicate with its members.   

 

Purpose:  ABOA requires their members to complete an annual registration application and pay the associated dues.  

Please note that you will not be assigned regular season games until you have completed your ABOA Registration Form, 

paid your ABOA chapter dues, and completed the Texas High School Basketball Officials Association (THSBOA) 

application and paid the associated THSBOA dues.    

 

Step One (Registration Application) 

 
1. After logging into RefTown (www.reftown.com), you will be taken to the main page.  On the upper left-hand 

corner of the page you’ll find the “Public/Main” tab.  Click this tab, and from the dropdown menu select 

“Registration” (See Figure 1, green arrow).   

 

 
Figure 1 

2. This will begin the registration process.  You will be asked, “Do you already have an active account with at least 

one organization on RefTown?” (See Figure 2)  Answer “No” if you are not currently using RefTown with 

officiating organization.  If you are using RefTown with another officiating organization, the answer would be 

“Yes”.  Generally, most officials will choose “No” unless they are officiating in another sport. 

 

 
Figure 2 

3. You will be asked, “What type of registration do you wish to submit?” (See Figure 3)  Select the “Official” button 

(See Figure 3, orange arrow). 

http://www.reftown.com/
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Figure 3 

 

4. You will be taken to the RefTown window to choose the organization you will be joining.  Select the “ABOA” 

organization (See Figure 4, blue arrow). 

 

 
Figure 4 

 

5. You will be taken to the Registration Form.  Complete the form in its entirety.  The items marked with an “*” are 

required. 

6. The following is helpful information as you complete the Registration Form: 

Registration Type 

New Member 
These would be individuals who have not 
officiated middle school and/or high school 
basketball.   

Returning Member (currently active) 
These are individuals who were actively 
officiating basketball as an ABOA member/official 
last season. 

Returning Member (from inactive/after leave) 

These are individuals who were ABOA 
members/officials at one time, but did not 
actively participate in the chapter in the previous 
season including officiating games. 

Transfer 
These are individuals who officiated basketball in 
another basketball chapter last season whether 
in the state of Texas or in another state.    

Not Returning  
These are individuals who are not returning to 
the chapter this season.   

 

Personal Information 

Complete the fields as required.  This information will be updated after you submit your completed 
application. 
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Phone Numbers 

Record the phone number(s) that you would like to be contacted.  You are required to list your cell 
phone. 
 
The “Unlisted” box can be checked if you don’t want the listed phone number to be seen by the 
chapter members and school districts.   
 
If you would like to receive text messages regarding games check the “Game Notices by Text 
Message” box and pick your cell/text carrier in the drop down menu to the left of the “Game Notices 
by Text Message” box. 

 

Email Addresses 

You are required to have one email address which is your primary email address and your default 
username.   
 
You may list multiple emails as alternate email addresses.  The alternate email addresses can be 
unlisted, if you check the “Unlisted” box.  If you do so, chapter members and school districts will not 
see the email address. 

 

Physical Address (Used for mapping/distance purposes) 

A physical address is required.  It is used for mapping and travel purposes.  This address can be 
unlisted, if you check the “Unlisted” box.  If you do so, chapter members and school districts will not 
see your physical address. 

 

Mailing Address (Use only enter if different than Physical Address) 

Some officials receive their mail at an alternative address, such as a post office box.  If you chose to 
have your mail, such as game payments, sent to an address different from your physical address, 
record your mailing address in this section.   
 
This addresses can be unlisted, if you check the “Unlisted” box.  If you do so, chapter members and 
school districts will not see your mailing address. 
 
The mailing address will be the address listed on your substitute W-9. 

 

General Instructions 

Review the statement listed.  By checking the box, you indicate that you have read and understand 
the statements listed.   
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Application Type 

New Members 
List how you heard about the chapter.  If it was 
from a specific individual, please list that 
individual’s name.   

Transfers 

Let us know the name of your previous chapter 
and the number of years you have officiated.  
Please have your previous chapter provide a 
letter confirming this information and that you 
are in good standing. 

 

Conviction Information 

Please read this section carefully.  For all new and transferring members, THSBOA will perform a 
background check.  For returning members, THSBOA may perform a background check.  If you 
indicate “yes” to the question, provide a detailed explanation in the box below.  This information will 
be reviewed by the ABOA Board before your registration will be accepted.   

 

Agreement 

Review the statement listed.  By checking the box, you indicate that you have read and understand 
the statements listed.   

 

7. After you have completed the application and are satisfied with your responses, complete the “Security/Anti-

Spam Code” and click the “Submit” button.  After clicking the “Submit” and if all the required questions and 

fields are completed, you will see the PayPal Window (See Figure 5) where you will pay your ABOA chapter dues.   

 

 

 

Figure 5 

8. To pay your dues, click the “Pay Now” button (See Figure 5, red arrow).   
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9. You will be redirected to PayPal (See Figure 6).  

 

Figure 6 

 

10. You have three options to pay your dues and fines, if any: 

a. Login to your into PayPal and pay your dues and fines, if any, through that account.  

b. Sign up for a PayPal account.  This will be the process to follow if you are paying dues and fines, if any, 

through your checking account and not be credit card.    

c. Login as a guest.  This would be the process to pay by credit card.   

11. If logging in as a guest and paying by credit card, click the “buy as a guest” button.  You will be taken to the 

following PayPal window (See Figure 7).   

 

Figure 7 
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12. Complete the blanks with your billing information and click the “Continue” button.  You will be taken to PayPal’s 

“Pay with your debit or credit card” window to record your debit or credit card information (See Figure 8).   

13. After you have recorded your debit or credit card information and clicked the “Continue” button, PayPal will 

prepare the payment and you will be taken to PayPal’s “You are about to pay” window (See Figure 9).   

 

 

Figure 8 

 

14. If you are ready to make the payment, click the “Pay” button and the payment will the processed (See Figure 9, 

green arrow).   

 

 

Figure 9 
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15. Once PayPal has processed the payment, you will receive a notification that the payment was made to ABOA.  

You can close out of the PayPal window. 

16. Recommendation: Log into the THSBOA’s website to register with our state association 

(http://thsboa.arbitersports.com/front/108492/Registration). [You will be notified by the ABOA secretary when 

THSBOA is ready to accept the registrations.] 

 

http://thsboa.arbitersports.com/front/108492/Registration

